Features and
Benefits
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Feature: Faceplate rotates 180 degrees.
Benefit : Handle can accommodate different
size hands.
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Feature: Light touch snap action microswitches./'
Benefit : No operator fatigue. Life is measured
in millions of cycles and replacement costs are
VERY low.

Feature: ABS case and aluminum mounting pin.
Benefit : Light weight means no accidental
activation of joystick functions.
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o Feature: Stainless steel hardware.
@ Benefit : No corrosion means no

v Feature: Internal parts common. seized fasteners.

Benefit : Common internal parts
means stocking fewer spares.

Feature: Each grip has a unique serial number. ¥
Benefit : Full traceability makes ordering spare
parts or same model handles simple.

Feature: Spade connectors on switches.
N Benefit : Switches can easily be replaced
in the field.

Feature: Modular design.
Benefit : Handles can easily
be configured to meet your
exact needs. Momentary or
maintained toggles and
pushbuttons or proportional
pushbuttons are all available.

Feature: ABS plastic case. ~a >

Benefit : Not too hot in summer, I( Feature: Single, double or no trigger options.

not too cold in winter. No paint ‘ Ao Benefit : The same model handle can be used

to mark up operator’s hands. in a variety of applications. Proportional triggers
/ also available.

Features and Benefits

X Feature: Many mounting adapters available.
Benefit : The same model handle can be used
in a variety of applications including joystick and
pendant mount.

Scorpion Technologies Ltd. www.controlgrips.com
#10 953 Laval Cr. Kamloops Phone: (250) 377-4399

BC, Canada V2C 5P4 Fax: (250) 377-4036



NOILVINGOONI TVAdINID

Technologies Ltd. oo

GENERAL INFORMATION

7/

About Our Products

The modular style of construction of our grips means that we can easily customize
our product to fit your exact needs without any tooling costs. Whether it is a single
handle for your excavator, or a thousand grips for an oem product line, we will be
glad to supply what you need.

About three quarters of our products are custom made, so if you want something that
isn’t in this catalog, please ask! Let us know if you have any suggestions for
improvements in our products or for entirely new items. User feedback and
satisfaction are our most important tools for evaluating our product quality and
customer service.

As part of our policy to constantly work to improve our products and service, we
became an ISO 9001-2000 certified company in March of 2002. We feel the ISO
program will help ensure that we live up to our quality commitment.

Ordering Information

The part numbers for our products are made up by combining the codes for the
various available options. Have a look at each individual handle section for the full
details.

We keep a good inventory of all popular “stock” models, and we can usually ship
these orders the next day. Although many of our handles are made to order, we are
still able to keep order turnaround time to a few days at most.

Quantity discounts are available, and you can mix handle models in your order to
qualify for larger discounts.

IT you have any questions about any of our products, please ask! Our staff is always
available for technical support, and we want you to be one hundred percent satisfied

Scorpion Warranty

Scorpion Technologies is totally committed to producing top quality products. We go
to great lengths to ensure that our customers are completely satisfied with all of
our products and services.

We offer our customers a complete one year parts and labor warranty on all
mechanical components and a thirty day warranty on all electrical components.

As part of our ongoing commitment to complete customer satisfaction, we will repair
or, at our discretion, replace any product that fails to perform satisfactorily during
the warranty period. IT a product fails after the warranty has expired and the
customer feels that there should be some warranty consideration, Scorpion
Technologies Ltd. will evaluate the failed products on a case by case basis. In short,
we stand by our products!

The Legal Stuff

Because Scorpion Technologies Ltd. has no control over the installation or final
application of our products, we do not make any claims as to the suitability of our
products for any application. In using any of our products, it is understood that
Scorpion's liability is limited to the repair or, at our discretion, replacement of any
defective products and under no circumstances shall we be liable for any incidental,
consequential, or special damages, including losses or expenses associated with the
use of our products, losses due to improper installation, or any costs incurred in
the replacement of defective parts or application of this warranty.

In order to evaluate problems as part of our quality improvement program, warranty
claim items must be returned (shipping prepaid) to Scorpion. All returned items must
have an RMA number issued by Scorpion Technologies Ltd.
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